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From the
President
Both the present and the future have been firmly on the agenda at VCOSS
this year. We have advocated strongly for social justice, while also casting
our view forward to develop a strategy that strengthens the community’s
voice against poverty and inequality into the future.

On behalf of the board I would like to express our appreciation
for the efforts of all VCOSS staff, under the outstanding
leadership of our Chief Executive Officer Emma King, and our
new Deputy Chief Executive Officer Mary Sayers, for their work
in partnership with members and people with lived experience
of poverty and disadvantage, to present wide-ranging policy,
research and solutions, and create a powerful voice against
poverty and inequality.

Over the last year VCOSS delivered powerful advocacy
around the 2014 Victorian State Election and the 2015–16
Victorian State Budget. We presented a range of fantastic
events, such as the ‘Living in Poverty: Real People, Real
Stories’ forum, released strong research and submissions
around important social issues, including a submission to the
Victorian Royal Commission into Family Violence and a report
on the impacts of the Hazelwood Mine fire one year on, while
also continuing to roll out valuable training programs to
community organisations across regional Victoria.
Importantly, we also continued our collaborative work with
ACOSS, the rest of the Council of Social Service network
across Australia, and a range of community organisations
and peak bodies, to deliver a strong message that many
proposed federal government social policies were unjust, harsh
and would be unproductive in building the nation’s future.
Over the year, board and staff members consulted widely
with VCOSS members to develop our 2015–18 Strategic Plan.
Consultations were in-depth and broad-ranging, examining
what the heart of VCOSS’ future direction should be, and
helping develop a cohesive strategy for our role as the peak
body of the Victorian community sector, providing a powerful
voice against poverty and inequality.
The themes that emerged from these consultations form
the basis of three strategic goals, which VCOSS will now
work towards as part of the 2015–18 Strategic Plan:
• A fair and just Victorian community
• A thriving community sector
• A healthy organisation.

I would also like to thank my fellow board members, for
generously contributing their time and expertise to guide
VCOSS’ strategic direction. This includes our retiring board
members, Jodie Willmer and Dale Renner, who provided a
significant contribution to the stewardship of the organisation.
VCOSS greatly values our partners in the government, business
and education sectors, who have enabled a range of high
quality training and programs to be delivered, which all help
strengthen the community sector’s ability to help people
overcome poverty and inequality.
And importantly I would like to acknowledge our members and
their staff, volunteers and clients, who work together every day
to help people overcome complex daily struggles and long-term
disadvantage, fulfil their potential and build positive futures.
Your work informs VCOSS’ work, and we hope in turn that our
work strengthens your efforts.
I look forward to us all continuing to collaborate in the year
ahead, to ensure everyone has access to the support and
resources they need in the present, while also working together
to build cohesive, resilient communities and brighter lives for
all Victorians in the future.

Micaela Cronin
President
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From the
Chief Executive Officer
In our work with members over the last year, and listening to the stories of
the people they support every day, one thing has become clear. It’s time to
look at new ways of developing and delivering policy if we are to truly help
people overcome disadvantage and fulfil their potential.

We also released two reports outlining the value of
Victoria’s community sector in economic and broader terms.
Strengthening the state and Building on the Value of Victoria’s
community sector showed the community sector contributes
about $13 billion a year to the Victorian economy, with almost
97,000 employees and 135,000 volunteers. They also outlined
the sector’s diverse, innovative and collaborative nature, its
focus on prevention and early intervention, and its ability to
build community cohesion and wellbeing.

In Victoria we now have more than 650,000 people living in
poverty. Almost one third of these earn wages, just not enough
to pay the bills. More than 22,000 people are homeless, with
almost half being aged under 25, and one in 6 aged under 12.
But while such statistics around poverty and inequality are
horrifying, they don’t show the actual faces of those affected.
In a way the statistics become a veil that needs to be lifted,
to show the faces of those living with disadvantage.
To help lift that veil, over the past year at VCOSS we have
focused more than ever on amplifying the voices of people with
lived experience of disadvantage. Our members have been the
driving force, starting with the lead-up to the 2014 Victorian
State Election. Members brought people’s stories to campaigns
such as Cover the Costs, which called for support for families
facing disadvantage to meet rising school costs, and to the
launch of our Tackling Unemployment paper, which outlined
strategies to break the link between disadvantage
and unemployment.
We were pleased in both cases to welcome new state
government initiatives, including a focus on building the
‘Education State’, with strong equity measures, and on getting
all Victorians back to work, as well as the establishment of the
Victorian Royal Commission into Family Violence, and reviews
around several key social change areas.
We believe the best policy and programs surely come when
the power of people’s stories is balanced with the power of
evidence that also tells stories of strategies that work. In this
vein, we were extremely pleased to launch the RMIT-VCOSS
Partnership, which aims to promote further collaboration and
research into the causes and effects of poverty and
disadvantage in Victoria.

From rural and regional Victoria, to Melbourne’s high-growth
outer fringe areas, to the heart of the CBD, there is much
work required to drive the social change needed to help
people overcome poverty and inequality. I would like to thank
many people for their ongoing work towards achieving this.
To our staff team at VCOSS, who work with great passion,
commitment and integrity across so many areas. I would
particularly like to welcome Mary Sayers who joined our team
this year as Deputy CEO. To our partners and colleagues,
who provide such great support across a range of projects
and programs. To our board members, for their generosity in
contributing valuable expertise, in particular VCOSS President
Micaela Cronin, and our Vice-President Kim Koop. And so
importantly, to all our members, whose work at the frontline,
supporting people facing disadvantage every day, is the
backbone of everything we do at VCOSS.
In the year ahead, we look forward to continuing to work
closely with people right across the community, including the
education, business and government sectors, to strive for an
end to poverty and inequality, while supporting those affected
by it. When we listen to each other and work together, we can
find the solutions that help give everyone in Victoria the chance
to overcome disadvantage and fulfil their potential.

Emma King
Chief Executive Officer
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Advocate for
social justice
We worked closely with VCOSS members to put social policy firmly
on the agenda in the lead-up to the 2014 Victorian State Election.
Our online election portal summarised and provided snapshots
of the major parties’ promises, as well as interview clips with
key party spokespeople.

We campaigned hard on the importance of helping
families facing disadvantage to meet rising school
costs through our Cover the Costs campaign, released
our Tackling Unemployment paper and worked with
members to further raise the importance of preventing
and responding to family violence. We welcomed the
new state government’s response to these issues,
including its Education State agenda, new Camps,
Sports and Excursion Fund, its commitment to getting
Victorians back to work and the Royal Commission
into Family Violence.

In 2015 we continued working closely with members and
stakeholders to present a wide range of strong submissions
to state and federal inquiries, reviews and consultations.
We also continued to call attention to harsh, unfair,
unproductive federal budget cuts, supporting ACOSS,
the national COSS network and Victorian community
organisations with advocacy and campaigning resources.
And our ‘Living in Poverty – Real People, Real Stories’
event with US anti-poverty campaigner Linda Tirado
showcased the importance of people who have
experienced disadvantage being empowered to
tell their stories to drive social change.
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Hosted the ‘Living in Poverty – Real People, Real Stories
Forum’ with US author/activist Linda Tirado, which featured
Victorians who have experienced homelessness and poverty
telling their stories.
Released the Voting for a Victoria without poverty state election
edition of Insight and the Unemployment and disadvantage:
Breaking the cycle edition, providing in-depth analysis of
Victoria’s jobs crisis and strategies for tackling it.

Built on the release of Victoria without poverty, our 2014 State
Election Platform, with a comprehensive advocacy campaign
in the lead-up to the state election including a comprehensive
online portal.
Co-hosted a housing forum in the lead-up to the state election
and worked with housing peak organisations on issues
including a Common Housing Register, inclusionary zoning,
universal housing, and the Residential Tenancies Act Review.
Launched the Tackling Unemployment paper at West Footscray
Neighbourhood House, with the support of TaskForce, in the
lead-up to the election, attaining statewide media coverage.
Released Building a Victoria without poverty: VCOSS State
Budget Submission 2015–16 after member consultations.
Followed up with strong government advocacy and blog series
reinforcing main issues.
Published comprehensive online analysis of the 2015–16 State
Budget and contributed to post-budget media coverage.
Supported ACOSS, the national COSS network and Victorian
community organisations with advocacy and campaigning
resources around federal policy and budget cuts.
Co-organised the Community Counts rally, with more than
30,000 people protesting against the harsh effects of unfair
federal budget cuts on Victorians facing disadvantage.
Worked as part of the Education Equity Coalition seeking more
support for disadvantaged families facing rising school costs,
and launched the successful Cover the Costs campaign, calling
for a replacement for the scrapped Education Maintenance
Allowance. We were pleased to welcome the state government’s
new Camps, Sports and Excursion Fund in response to this issue.
Lodged a broad-ranging submission to the Royal Commission
into Family Violence, focusing on prevention strategies and
broader sector responses, following consultations with
members and stakeholders.

Joined with the Consumer Action Law Centre to run an energy
concessions forum and responded to a range of reviews
including into pre-payment meters, distribution network
pricing and the rising rate of energy disconnections.
Hosted a joint emergency management forum with the
Municipal Association of Victoria and released a report on the
effects, one year on, of the Hazelwood Mine Fire on community
organisations in Morwell.
 dvocated with the Human Rights Law Centre, Federation
A
of Community Legal Centres and others, to strengthen the
protection and promotion of human rights in Victoria, and
made a submission to the Review of the Charter of Human
Rights and Responsibilities.
 dvocated for justice reinvestment through our submission
A
to the Victorian Ombudsman’s Review of Rehabilitation of
Prisoners, focusing on the needs of vulnerable prisoner
groups, particularly women, Aboriginal people and people
with disabilities.
Made strong submissions to a range of government inquiries
and reviews, including into VET funding, energy hardship, the
VEET scheme and the Commonwealth Indigenous Advancement
Strategy tendering process.
Gave evidence to the Parliamentary Inquiry into the Children,
Youth and Families Amendment (Restrictions on the Making
of Protection Orders) Bill 2015.
Supported the Council for Single Mothers, including CEO
Emma King appearing as a panellist at the launch of the
10 Stories of Single Mothers documentary.
 ARU hosted the ‘2014 Strengthening Disability Advocacy’
D
conference with keynote speakers, former federal Disability
Discrimination Commissioner Graeme Innes and political
cartoon satirist First Dog on the Moon.
 ARU partnered with the Barwon Disability Advocacy Network
D
to convene an NDIS and Advocacy conference in Geelong.
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Reports published
and submissions made
June 2015

Submission to the Victorian Review of the Charter of Human Rights
One year on: Morwell and the 2014 Hazelwood Mine fire
Building on the value of Victoria’s community sector
Submission to the Strengthening DET regional relationships and support
Victorian Review
Submission to the Victorian Royal Commission into Family Violence

May 2015

Community organisations in a climate of change – briefing papers
Strengthening the state: A snapshot of Victoria’s community sector charities
Submission to the Victorian VET Funding Review
Submission to the Review of the Victorian Energy Efficiency Target scheme
Submission to the federal inquiry into the Commonwealth Indigenous
Advancement Strategy tendering process
Submission to the Victorian inquiry into the Financial Hardship Programs
of Energy Retailers

March 2015

Fairer funding and service agreement for the community sector: Briefing paper
Joint submission to DHHS and DET in response to Draft Service Agreement
2015–2018
Building a Victoria without poverty: VCOSS State Budget Submission 2015–16

January 2015
November 2014
October 2014

Reintegration and rehabilitation of prisoners in Victoria
Tackling unemployment: Towards a workforce plan for all Victorians
ACOSS VCOSS Joint Submission to Productivity Commission Inquiry
into Natural Disaster Funding Arrangements
From Principles to Practice: Interpreting the 10 principles of the Victorian
Government Service Sector Reform project

September 2014

Joint Submission to the Community Sector Reform Council Discussion Paper
Submission to the Productivity Commission’s Draft Report on Childcare
and Early Childhood Learning

August 2014

Joint Consumer Submission to the Energy and Water Ombudsman NSW
discussion paper on prepayment energy metering
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Build a strong
community sector
We continued to work alongside community sector organisations across
the state in a range of ways. This included the delivery of the Regional
Training Program, which was rolled out at six locations across Victoria,
and the continuation of the VCOSS-Bank Australia Finance Network.

We offered members a range of free training
opportunities and benefits, made possible through
the support of our valued partners. We also consulted
widely with community sector organisations to inform
and strengthen our public policy positions.
At a time of great change, we sought to articulate an
agenda for an effective and sustainable community
sector, through a range of reports and events that
showed the economic and broader value of the sector

to the state, including its knowledge, expertise and
frontline experience, and its potential for collaboration
and innovation. This included the Strengthening the
state report and the Building on the value of Victoria’s
community sector report, which combined, show the
significant economic and social benefits the community
sector brings to Victoria, and how its value can be
further built on.
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 osted well-attended VCOSS Community Sector Reform
H
Council consultations in Geelong, Bendigo, and Shepparton
on recommissioning, workforce and service capacity, outcome
measurements, funding and collaboration.
Launched Strengthening the state: A snapshot of Victoria’s
community sector charities, showing community sector
charities contribute an estimated $13 billion a year to the
Victorian economy, employ almost 97,000 Victorians, and
work with the support of almost 135,000 volunteers.

Delivered the Regional Training Program in Ballarat, Bendigo,
Warrnambool, Shepparton, Geelong, Mildura and Traralgon
on governance, strategic planning, financial capacity, and
characteristics of successful community service organisations.
Developed our Governance and Financial Management
Health Check pilot program.
Continued to grow the VCOSS-Bank Australia Finance Network
with free member forums outlining methods of securing external
funding, and ways of working with local government.
Brokered a suite of training opportunities with the Australian
Institute of Management (AIM), delivered free of charge
to VCOSS members.
Matched community sector organisations with IT students
through our partnership with the Monash University IT
Experience project.

Launched Building on the value of Victoria’s community
sector, outlining the multifaceted and unique value of the
community sector, beyond just the economic.
Fostered collaboration and information sharing within the
sector by promoting our members’ news, resources and
events through our e-bulletins, Pieces and Noticeboard.
Surveyed members and e-bulletin subscribers to garner
feedback on our website, newsletters, Insight, and social
media, to help better tailor and target our communications
to the sector’s needs.
DARU hosted a roundtable with the Victorian Ombudsman
on its investigation into disability abuse reporting.
DARU convened three ‘Disability Advocacy Sector
Conversations’ forums for the period, covering:
•	Safeguarding

the rights of people with disability, including
presentations on the Royal Commission on Institutional
Responses to Child Sexual Abuse; making representative
complaints; and promotion of Deaf Victoria’s report into
access to Auslan interpreters in Victorian hospitals.

Continued our partnership with Officeworks, providing benefits
and discounts to VCOSS members.

•	Violence

Maintained the VCOSS Link online resource library, offering
community sector organisations practical tools for spanning
topics such as advocacy, funding and finances, legal issues,
IT and governance.

•	Housing

Steered the Fairer Funding and Service Agreement for the
Community Sector Campaign alongside VCOSS members.
This included broad consultations with members throughout
regional and metropolitan Victoria to inform the 2015 Service
Agreement and indexation campaign.
Led a delegation of 60 community sector organisation CEOs
and Presidents to meet Treasurer Tim Pallas, Ministers Jenny
Mikakos and Martin Foley and Parliamentary Secretary Gabrielle
Williams on funding and indexation issues.

against people with disability, including
presentations from Women With Disabilities Victoria,
No to Violence/Men’s Behavioural Change, Women’s
Legal Service, Berry Street Family Violence Service
and Barwon Centre Against Sexual Assault.
advocacy and support for people with disability,
including presentations from Action for More Independence
in Accommodation, Consumer Affairs Victoria, the Disability
Support Register, Supported Residential Services and
Launch Housing Services.

 ARU made audio recordings, transcripts and resources
D
arising from each Disability Advocacy Sector Conversations
forum available for download on its website.
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Strengthen our
public presence
VCOSS sought to lead and influence public debate on critical social
issues, particularly in the lead-up to the 2014 Victorian State Election,
the 2015–16 State Budget and in response to harsh federal
budget measures.

We highlighted a diverse range of issues across
mainstream media, regularly providing analysis and
insight through comment in regional and metropolitan
newspapers, radio and television news. We continued
growing our social media presence, interacting with a
steadily growing Twitter audience across a spectrum
of social policy issues.
We worked closely with VCOSS members and the
broader social policy community to present robust
research and analysis as part of policy debate, through
a range of repots and submissions, several of which

were highlighted in agency responses and media
coverage. And we sought to support and give voice
to those who stepped forward to share their expertise
and lived experience of disadvantage.
We also initiated and supported a number of high profile
events and campaigns, including our ‘Living in Poverty:
Real People, Real Stories’ forum, the launch of our plan
for Tackling Unemployment, and the DARU Disability
Advocacy Conference, along with our campaigns on the
rising costs of education, growing youth unemployment
and the fight against federal cuts to community services.

 orked strategically with members and other stakeholders in
W
the 2014 Victorian State Election lead-up, to raise the profile
of social justice issues, through a combination of campaigns,
research, analysis, and media coverage.
 aunched a 2014 state election online portal with an
L
announcement tracker, policy snapshots, blogs and
interview clips with major party representatives.
 eatured key political leaders Daniel Andrews, Denis Napthine
F
and Colleen Hartland in a social policy Q&A in the state election
edition of Insight – Voting for a Victoria without poverty.
We Launched a 2014
state election online
portal with an
announcement tracker,
analysis snapshots,
blogs and interview
clips with major party
representatives.

 orked closely with ACOSS and the broader COSS network
W
across Australia to highlight the inequities and injustices in
harsh federal government policies and budget measures.
 eatured guest speakers, then Opposition Deputy Leader
F
James Merlino, Community Services Minister Mary Wooldridge,
and Greens spokeswoman Colleen Hartland, at our 2014
Annual General Meeting, in the lead-up to the state election.
Generated strong media interest around the effect of rising school
costs on low-income families, the need for concerted effort to
tackle Victoria’s rising tide of youth unemployment, and our calls for
action to rein in Victoria’s spiralling rate of energy disconnections,
along with our response to the ACOSS Poverty Report at the
beginning of Anti-Poverty Week, which found that more than
one million Victorians are living near or below the poverty line.
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 uilt our social media presence, growing our number of Twitter
B
followers to almost 7,000 and promoting policy initiatives,
analysis and events led by VCOSS, its members and other
social policy organisations.

 upported the third annual ‘Power to Persuade Symposium’,
S
which featured ACOSS CEO Cassandra Goldie, and
expert panels from across the academic, community
and public sectors.

 ontinued to grow our website audience, with the number
C
of blog readers increasing by 20 per cent and the number of
media release views increasing by 26 per cent over the year.
The overall number of visitors to the VCOSS website increased
by 10 per cent, with record numbers visiting over the 2015–16
State Budget period and very high numbers also visiting over
the 2014 State Election period.

CEO Emma King and VCOSS staff presented at a range of
forums and events discussing a wide breadth of social justice
issues, including poverty, education, employment, family
violence, housing, disaster and disadvantage, and rising
costs of living.

 elped form the Education Equity Coalition, representing
H
community organisations, parents, students, teachers and
school principals to call on all parties to commit to properly
assisting families to cover the costs of education.
Launched the Cover the Costs campaign calling for
a replacement to the scrapped Education Maintenance
Allowance, helping generate strong media coverage and
public awareness of the issue.
 enerated strong media and public interest in the visit to
G
Melbourne by US poverty campaigner Linda Tirado for VCOSS’
‘Living in Poverty – Real People, Real Stories’ forum.

Used the VCOSS Voice blog as a platform for social policy
commentary, providing insight and expert analysis on research,
policy and emerging social justice issues through regular posts.
CEO Emma King took part in a broad range of media
segments and programs, including ABC 774’s ‘Conversation
Hour’ examining Victoria’s high youth unemployment rates
and the effects of declining manufacturing on employment
opportunities.
 elayed the latest policy and sector news, events and opportunities
R
through our monthly e-bulletins, Noticeboard and Pieces.
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Collaborate for
greater impact
VCOSS consulted widely with our members and others in the social policy
arena to bring together a strong range of events, submissions, publications
and papers over the year. We also consulted broadly with members in
developing the 2015–18 VCOSS Strategic Plan. We now look forward to
working to this plan in collaboration with members, as a guide to VCOSS’
future work as the peak body of the Victorian community sector, providing
a powerful voice against poverty and disadvantage.

We were also pleased to announce a new partnership
with RMIT University, aimed to promote research into
the causes and effects of poverty and disadvantage
in Victoria. This partnership brings great potential for
the community and academic sectors to work more
closely together to determine effective ways of
responding to emerging social issues.

The RMIT-VCOSS Industry Fellowship Research
Program is the first of a range of collaborative
research initiatives that will be rolled out through
the RMIT-VCOSS Partnership, including additional
fellowship opportunities and a PhD Scholarship,
to provide the community sector greater access
to targeted and quality research.

Consulted with members to develop the 2015–18 VCOSS
Strategic Plan, which is now completed and sets out three
key areas to guide VCOSS’ future direction as the peak body
for the Victorian community sector, providing a powerful voice
against poverty and disadvantage.
Launched the RMIT-VCOSS Partnership with RMIT University,
aimed to promote research into the causes and impacts of
poverty and disadvantage in Victoria, including through the
Industry Fellowship Research Program.

The RMIT-VCOSS Industry
Fellowship Research
Program is the first of
a range of collaborative
research initiatives
that will be rolled out
through the RMIT-VCOSS
Partnership.

Worked with the Peaks and Statewide Networks Forum on
three key areas – outcomes, commissioning and the new
Service Agreement – and on promoting the value of the
community sector and pricing of community services.
 ed the first project undertaken by the Ageing, Mental Health
L
and Disability Collaborative Panel, funded by the State Trustees
Australia Foundation, on Understanding the changing (policy
and market) environment for the community sector.
 repared a set of nine Community Organisations in a Climate
P
of Change briefing papers for the Ageing, Disability and Mental
Health Collaborative Panel, funded by the State Trustees
Australia Foundation.
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CEO Emma King joined the Victoria Police Chief
Commissioner’s Human Rights Strategic Advisory
Committee to monitor and shape Victoria Police’s response
to human rights in policing, and participated in the Victorian
Auditor-General’s Independent Advisory Group.
Was appointed to the Public Transport Victoria Accessibility
Strategic Reference Group and participated in the Ministerial
Advisory Council on Taxi Reform.
Worked with the Victorian Alcohol and Drug Association
(VAADA), VICSERV and the Council to Homeless Persons
(CHP) to provide feedback to the Community Sector
Reform Council on the recommissioning of the community
mental health support services and alcohol and drug
treatment sectors.
 orked with the Coalition for Aboriginal Health Equality
W
to develop its election platform, calling for action to close
the gap in Aboriginal health outcomes.
 upported the Children and Youth Area Partnerships
S
(Outer Eastern Melbourne and Central Highlands) to hold
roundtables, both focusing on co-design with vulnerable
families and children.
 elped develop a survey on co-design with vulnerable service
H
users to inform future forums.

Prepared a set of nine
‘Community Organisations
in a Climate of Change’
briefing papers for
the Ageing, Disability
and Mental Health
Collaborative Panel,
funded by the State
Trustees Australia
Foundation.
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Sustain a healthy
organisation
VCOSS membership continued to grow through the year,
with new members joining from across rural, regional and
metropolitan areas of Victoria.

Our 2014 Annual General Meeting was attended by
record numbers and provided an opportunity to hear
presentations from key political leaders James Merlino,
Mary Wooldridge and Colleen Hartland, and a chance
for VCOSS members to network and raise issues of
concern in the lead-up to the Victorian State Election.
VCOSS committed to making a meaningful contribution
to reconciliation, beginning the process of developing a
Reconciliation Action Plan, forming an internal cultural
safety working group and supporting all staff to
undertake cultural safety training.

We also reviewed our communications streams,
including a survey of members and subscribers to
our e-bulletins and Insight membership magazine to
help better tailor our communications with members.
We developed and maintained a range of strong
external partnerships that enabled the delivery of
high quality projects and training opportunities across
the Victorian community sector.

Continued to develop and maintain strong external
partnerships that enabled us to deliver high quality
projects and training opportunities across the Victorian
community sector.
Appointed Mary Sayers as our new Deputy Chief
Executive Officer.
Facilitated the delivery of Aboriginal cultural safety training
for all staff by the Victorian Aboriginal Community Controlled
Health Organisation (VACCHO).

Continued to attract new members and grow our
membership base.
Achieved record attendance for the 2014 Annual
General Meeting.
Signed and lodged the VCOSS Enterprise Bargaining
Agreement 2014 after achieving the support of an
overwhelming majority of staff.

 ormed a VCOSS staff cultural safety group to progress
F
a Reconciliation Action Plan (RAP) for the organisation.
Reviewed our communications streams, including a survey
of members and subscribers to VCOSS e-bulletins and our
Insight membership magazine, to help us further tailor our
communications to meet the sector’s needs.
Provided free flu vaccinations to all staff as part of health
and wellbeing initiatives.
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VCOSS Board
2014–15
President – Micaela Cronin

Deputy President – Kim Koop

Associate Member
Chief Executive Officer
MacKillop Family Services
Year appointed: 2005

Associate Member
Chief Executive Officer
VICSERV
Year appointed: 2011

Treasurer – Simon Trivett

Stella Avramopoulos

Associate Member
Partner, Audit & Assurance
Grant Thornton Australia
Year appointed: 2013

Associate Member
Chief Executive Officer
Kildonan UnitingCare
Year appointed: 2011

David Brant

Jason Davies-Kildea

Associate Member
Disability and community advocate
Executive Director, The Victorian Universal Housing Alliance
Year appointed: 2006

Associate Member
Manager at Victorian Social Programme and Policy
Unit, Division, The Salvation Army Victoria
Year appointed: 2014

Ric Holland (Rev)

Tony Keenan

Associate Member
Chief Executive Officer
Melbourne City Mission
Year appointed: 2012

Associate Member
Executive Director
Hanover Welfare Services
Year appointed: 2013

Tony Lang

Paul McDonald

Associate Member
Barrister

Associate Member
Chief Executive Officer
Anglicare Victoria
Year appointed: 2010

Year appointed: 1998

Kim Sykes
Associate Member
Chief Executive Officer
Bendigo Community Health Service
Year appointed: 2012

Retired Board Members: Dale Renner and Jodie Willmer
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Staff, Funders,
Partners and Supporters
VCOSS staff

Funders, partners and supporters

Andrea Foreman Executive Administrator

Australian Institute of Management (AIM)

Bridget Tehan Policy Advisor

Bank Australia

Brooke McKail Policy Advisor

Community Services and Health Industry
Training Board Victoria

Caitlin Calder-Potts VCOSS Link Coordinator
Carly Nowell Policy Advisor
Claire Bauska Advisor to the Chief Executive Officer
Dean Lombard Policy Advisor
Dev Mukherjee Sector Sustainability Policy Advisor
Emma King Chief Executive Officer
John Kelly Media Coordinator
Kellee Nolan Publications Editor
Linda Sim Senior Finance Advisor
Liza Yousha Office Administrator
Llewellyn Reynders Policy and Programs Manager
Mary Sayers Deputy Chief Executive Officer
Natasha Brake DARU Projects Administration Officer
Paula Grogan Policy Advisor
Robyn Gaile DARU Coordinator

Consumer Utilities Advocacy Centre
Helen Macpherson Smith Trust
HESTA Superfund
Institute of Public Administration Australia (Victoria)
Interface Councils
Leadership Victoria
Melbourne City Mission
Monash University Faculty of Business
and Economics
Monash University IT Faculty
Officeworks
Public Speaking Dynamics
Reichstein Foundation
RMIT University
State Trustees Australia Foundation

Staff members who left VCOSS during
the 2014–15 year

VICSERV

Amy Webster VCOSS Link Coordinator

Victorian Department of Education and Early
Childhood Development

Beck Pope Sector Sustainability Project Officer
Michelle Murphy Human Resources Manager
Pam Walford Finance Officer
Renata Anderson Administrative Support Officer

Casual staff
Iris Lockyer
Rohan Reynders

VCOSS student placement
Michela Clarkson RMIT Master of Public Policy
placement at VCOSS

Victorian Government

Victorian Department of Health and Human Services
Victorian Department of State Development,
Business and Innovation
Victorian Government Office for Disability
Victoria Legal Aid
The Wheeler Centre
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VCOSS Members
2014–15
Aboriginal Family Violence Prevention and Legal Service • Action Research Issues Association • Advocacy and Rights Centre Ltd • Alphington
Community Centre • Amaroo Neighbourhood Centre • Amaze (Autism Victoria) • Anglicare Victoria • Ardoch Youth Foundation • Ashburton Support
Services • Association for Children with a Disability • Association of Neighbourhood Houses and Learning Centres • Australasian Housing Institute •
Australian Association of Social Workers • Australian Communities Foundation • Australian Multicultural Alliance • Australian Multicultural Community
Service Inc. • Australian Red Cross • Australians for Disability and Diverse Employment • Ballarat Regional Multicultural Council • Banksia Gardens •
Community Services • Banyule Housing Support Group • Baptcare • Barwon Adolescent Task Force Inc. • Barwon Community Legal Service • Barwon
Network of Neighbourhood Centres • Barwon Youth • Belgrave South Community House • Bendigo Community Health Services • Bendigo Volunteer
Resource Centre • Berry Street • Bethany Community Support Inc. • Borderlands Co-operative • Braybrook Maidstone Neighbourhood House • Break
Thru People Solutions • Brimbank City Council – Community Planning Unit • Broadmeadows Progress Association • Brotherhood of St Laurence •
Buoyancy • CAMCARE Inc. • Cancer Council – Quit Victoria • CARA Inc. • Cardinia Shire Council – Social and Community Planning • Carers Victoria
• Casey North CISS • Catchment Youth Services • Catholic Social Services Victoria • CatholicCare Victoria Tasmania • Central Highlands Community
Legal Centre • Centre Against Violence Inc. • Centre for Excellence in Child and Family Welfare • Chelsea Community Support Services • Child and
Family Services Inc. (CAFS) • Children’s Protection Society • Chronic Illness Alliance • Clota Cottage Neighbourhood House • Cohealth • Cobaw
Community Health Service • Coefficiency Australia Ltd • Collaborations • Communication Rights Australia • Community Child Care Association Inc. •
Community Houses Association of the Outer Eastern Suburbs • Community Housing Federation of Victoria • Community Hub Inc. • Community
Information and Support Victoria Inc. • Community Support Frankston • Community West (Victoria) Ltd • Connect 2 Government • Connections
UnitingCare • Consumer Action Law Centre • Consumer Utilities Advocacy Centre • Council of Single Mothers and Their Children • Council to Homeless
Persons • Counsellors’ and Psychotherapists’ Association of Victoria • Craig Family Centre Inc. • Cranbourne Information and Support Service Inc. •
Cystic Fibrosis Victoria • Dandenong Community Advisory Bureau • David Cherry and Associates • Deaf Victoria • DES Action Australia • Diamond
Valley Community Support • Diaspora Action Australia • Disability Advocacy Victoria Inc. • Disability Discrimination Legal Service • Disability Justice
Advocacy • Domestic Violence Resource Centre • Domestic Violence Victoria • Doncare Community Services • Doxa Youth Foundation • Early
Childhood Australia (Victoria) • Early Childhood Intervention Australia • Early Learning Association Australia • Eastern Community Legal Centre • Eastern
Domestic Violence Service • Eastern Suburbs Rental Housing Co-operative • Eating Disorders Foundation of Victoria • Elizabeth Hoffman House
Aboriginal Women’s Services Inc. • Emerge Women and Children’s Support Network • Emma House Domestic Violence Services Inc. • ER Victoria •
Extended Families Australia • Family Access Network Inc. • Family Life • FamilyCare • Federation of Community Legal Centres Vic • Field • Financial
and Consumer Rights Council • Financial Counselling Victoria • Fitzroy Legal Service • Flat Out Inc. • Flemington and Kensington Community Legal
Centre • Foster Care Association of Victoria • Gawith Foundation Inc. • Gippsland Centre Against Sexual Assault • Gippsland Disability Advocacy •
Gippsland Medicare Local • Girgarre Development Group • Good Samaritan Inn • Good Shepherd Microfinance • Good Shepherd Youth and Family
Service • Grampians Disability Advocacy Association • Groupwork Institute Of Australia • Groupwork Solutions • GV Support Group for Children with
Special Needs Inc. • Hamilton Community House • Healesville Interchurch Community Care Inc. • Health Issues Centre • Holden Street Neighbourhood
House • Homeground Services • Hope Street Youth and Family Services • Hume City Council – City Communications • Hume Whittlesea Local Learning
and Employment Network • Incolink Foundation • Independent Disability Service • Inner South Community Health Service • Interchange Loddon Mallee
Region Inc. • IPAA Victoria • Ithaca CERC • JDK Research • Justice Connect • Kevin Heinze Garden Centre • Kids Under Cover • Kidsafe Victoria
• Kildonan UnitingCare Child and Family Services • Knox Infolink • Launch Housing • Leadership Plus • Leadership Victoria • Leading Age Services
Australia – Victoria • Life’s Little Treasures Foundation • Lifestyle in Supported Accommodation Inc. • Lifeworks Relationship Counselling and Education
Services • Link Community Transport Inc. • Living Positive Victoria • Loddon Campaspe Centre Against Sexual Assault • Loddon Mallee Homelessness
Network • Macedonian Community Welfare Association • MacKillop Family Services • Make a Difference Dingley Village Inc. • Mallee Accommodation
and Support Program • Mallee Family Care • MC Two Pty Ltd • McAuley Community Services for Women • Melbourne City Mission • Meniere’s
Australia Inc. • Mentone Community Assistance and Information Bureau Inc. • Mind Australia • Mission Australia • Morwell Neighbourhood House and
Learning Centre • Mungabareena Aboriginal Corporation • Neami • Network of Inner Eastern Community Houses • New Horizons Enterprises Ltd •
North East Neighbourhood House Network • North West Neighbourhood House Network • Office of the Public Advocate • Opening the Doors
Foundation • OzChild Children Australia • Pathways Australia • Playgroup Victoria • Port Phillip Community Group • Prahran Malvern Community
Housing • Prahran Mission • Project Respect • QEC (Queen Elizabeth Centre) • Quantum Support Services Inc. • Reconciliation Victoria • Reinforce
• Relationships Australia Victoria • Rural Housing Network • Rushworth Community House • Sacred Heart Mission • Safe Futures Foundation • Safe
Steps Family Violence Response Centre • Slavery Links Australia Inc. • Social Traders Ltd • Social Ventures Australia • South East Volunteers • South
Port Uniting Church and UnitingCare • Southern Peninsula Community Care • SouthPort Day Links • Spina Bifida Foundation of Victoria • Sports Central
• Spring Creek Community House • Springvale Community Aid and Advice Bureau • St Kilda Community Housing • Star Victoria Inc. • Tandem •
Taskforce Community Agency Inc. • Teamwork Training Services • Tenants Union of Victoria • Thalassaemia Australia • The Centre • The Gianna
Centre Inc. • The Salvation Army • Travellers Aid Australia • Tweddle Child and Family Health Service • United Way Ballarat Community Fund •
UnitingCare – Lentara • UnitingCare Victoria and Tasmania • UnitingCare Werribee Support and Housing • Upper Beaconsfield Community Centre •
VICSERV • Victoria Police Legacy • Victorian Aids Council • Victorian Alcohol and Drug Association • Victorian Clinical Genetics Services • Victorian
Primary Care Partnerships • Victorian Public Tenants Association • Villamanta Disability Rights Legal Service • Violet Town Community House Inc •
Volunteer West • Volunteering Geelong • Volunteering Victoria • Wellsprings for Women Inc. • Wesley Mission Victoria • West Footscray Neighbourhood
House Inc. • Whittlesea City Council • Whittlesea Community Connections Inc. • WISHIN Inc. • Women with Disabilities Victoria • Women’s Health
Association of Victoria • Women’s Health East • Women’s Health Grampians • Women’s Health in the North • Women’s Health Loddon Mallee •
Women’s Health Victoria • Women’s Health West • Women’s Information Wire • Women’s Liberation Halfway House • Women’s Property Initiatives •
WRISC Family Violence Support • Yarraville Community Centre • Yarrawonga District Health Services • Yarrunga Community Centre • Youth Affairs
Council of Victoria • YouthLaw • YSAS (Youth Support and Advocacy Service)
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Treasurer’s
report
For the year ended 30 June 2015 VCOSS has reported a surplus of $129,107 (2014 surplus:
$123,657). The VCOSS Board continues to work hard to ensure the organisation’s financial
stability, and reduce its dependence on grant project funding. This was a key objective across
2014 and 2015, and is important in making VCOSS secure in the knowledge it can continue
delivering valuable services to members and the community well into the future. Ensuring the
sustainability of these services is best achieved by maintaining a strong and secure financial
base for our organisation, with diversified and recurring revenue streams going forward.
Throughout the year, the Finance, Audit and Risk Committee, established by the VCOSS Board,
has regularly met to ensure the integrity of the organisation’s financial reporting and management
decisions on financial matters.

Income Statement
Revenue from operating activities overall has decreased by $201,292 during the 2015 financial
year (2014: decreased by $117,371). Whilst there has been a significant decrease in project
funding of $176,902, related project expenses also decreased by $196,475. Over this period,
there has also been an increase in membership revenue. Operational expenses decreased by
$52,332, reflecting a continued focus on cost savings and efficiency within VCOSS.

Balance Sheet
It is critical for VCOSS to maintain a stable and financially viable organisation. This is reflected
in VCOSS’ solid net asset position of $802,151 as at June 2015. VCOSS maintains a healthy
working capital ratio of 1.47 (2014: 1.34).
The table below shows the trend of declining project income to VCOSS. The surpluses have
been achieved by diversifying the sources of our revenue, building our membership base and
tightly controlling our costs.

Project Revenue

Total Comprehensive Income
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The Statement of Profit or Loss and Other Comprehensive Income and Statement of Financial
Position on the following pages have been extracted from the audited financial report
of the organisation.
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Statement of profit or loss and other comprehensive
income for the year ended 30 June 2015

Victorian Council of Social Service
ABN 23 005 014 988

2015

2014

2,503,047

2,704,339

Employment expenses

(952,562)

(925,848)

Occupancy expenses

(185,936)

(187,122)

Publications expenses

(23,169)

(8,440)

Investment expenses

(2,855)

(3,243)

Project expenses

(960,864)

(1,157,339)

Other operating and
administration expenses

(258,662)

(310,994)

(2,384,048)

(2,592,986)

118,999

111,353

10,108

12,304

129,107

123,657

-

-

129,107

123,657

$

$

Revenue
Operating Activities
Expenses

Total expenses
Surplus from operating activities
Non-operating Activities
Bequest income – interest

Surplus for the year

Other Comprehensive Income

Total comprehensive income
for the year
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Statement of financial position
as at 30 June 2015

Victorian Council of Social Service
ABN 23 005 014 988

2015

2014

Cash and cash equivalents

1,921,530

1,798,567

Trade and other receivables

145,632

163,547

2,067,162

1,962,114

Investment property

221,731

228,229

Plant and equipment

45,075

59,464

Other asset

40,173

56,242

306,979

343,935

2,374,141

2,306,049

Trade and other payables

143,115

239,362

Provisions

359,822

357,866

Income in advance

900,385

861,790

1,403,322

1,459,018

Provisions

168,668

173,987

Total non-current liabilities

168,668

173,987

1,571,990

1,633,005

802,151

673,044

Reserves

328,981

318,873

Retained earnings

473,170

354,171

TOTAL FUNDS

802,151

673,044

$

$

CURRENT ASSETS

Total current assets
NON-CURRENT ASSETS

Total non-current assets
TOTAL ASSETS
CURRENT LIABILITIES

Total current liabilities
NON-CURRENT LIABILITIES

TOTAL LIABILITIES
NET ASSETS
FUNDS

Victorian Council of Social Service
Level 8, 128 Exhibition Street
Melbourne, Victoria, 3000
e vcoss@vcoss.org.au
t 03 9235 1000
www.vcoss.org.au

