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Events & Digital Communications Officer

POSITION DESCRIPTION

events and digital communications officer
Work as a central part of the VCOSS communications team to deliver engaging, inclusive and effective events, help VCOSS produce clever and effective digital content (including email marketing products), and perform other communications support tasks as required.
Classification
Level 4.1 - 4.3
Salary Range
$86,035–$92,238
Status
Full time (12-month contact)
Reports to

Communications Manager
Supervises

N/A

Located
Level 8, 128 Exhibition Street, Melbourne.
THE ORGANISATION 

VCOSS is Victoria’s peak social advocacy body, and the key representative organisation of the state’s social and community sector. Our members include charities, frontline service bodies, awareness groups, advocacy organisations and other peak bodies.

Everyday we develop and champion new ways for Victoria to be fairer and more just; to ensure every person can lead a ‘good life’ regardless of their background, income or personal circumstances.

We are an equal opportunity employer, fully committed to diversity and inclusion. 
Please see vcoss.org.au/about/work-with-us for details.
THE WAY VCOSS WORKS

· We act ethically

· We lead and support collaborative initiatives for a thriving community sector

· We maintain productive relationships across the political spectrum

· We work in collaboration with our members

· We are transparent in our work and we consult widely

· We value and draw on the direct experiences of people affected by poverty and inequality

· We draw on the wisdom and expertise of our diverse member base.

· We promote and advance the research and evidence base to drive advocacy priorities.
KEY ACCOUNTABILITES
We need a hardworking and digital savvy comms pro who can:

1. Design and run engaging, inclusive and memorable events
2. Create clever and effective digital content

3. Elevate our email marketing to the next level, and
4. Provide high-level communications support to a diverse range 
of VCOSS-managed collaborative projects.

KEY SELECTION CRITERIA
1. Commitment to the mission and objectives of VCOSS, and an understanding of the politically sensitive space in which the organisation operates.

2. Excellent written and verbal communication and interpersonal skills. 

3. A strong understanding of how advocacy and issues-based communication differs from traditional sales marketing.

4. At least three years’ experience in a similar role.

5. Experience driving end-to-end event management, from small workshops through to large conferences.

6. Demonstrated ability to run events that a fully inclusive and accessible.
7. Strong command of Mailchimp, and a proven ability to manage, engage and grow audiences.

8. Proven ability to develop original and engaging digital content 
(we currently use WordPress, Facebook, Twitter, LinkedIn and YouTube).

9. Ability to undertake basic design / layout of documents in Adobe programs.

10. Excellent organisational skills with the ability to manage and prioritise a range of tasks, efficiently plan workloads and meet tight deadlines.

HIGHLY REGARDED, BUT NOT ESSENTIAL
· A background in journalism or media liaison

· Videography or video editing skills

· Basic coding skills (HTML, CSS, etc)

Send your CV and a cover letter addressing the selection criteria
individually to vcoss@vcoss.org.au by COB Monday 1 June, 2020.

Please include links to some of your amazing work.
Got a question? 
Contact VCOSS Communications Manager Ryan Sheales, ryan.sheales@vcoss.org.au or 0418 127 153.
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